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This SIXTH AMENDMENT (“Sixth Amendment”) is effective as of the last date signed by either party (“Sixth Amendment
Effective Date”) and amends and supplements the Master Services Agreement by and between Securus Technologies,
LLC ("we,” “us,” or “Provider”) and Weber County Correctional Facility, UT (“you” or “Customer”) dated July 18, 2017 (the
“Agreement”), as subsequently amended (collectively, the “Agreement”). All capitalized terms contained but not defined
herein are defined in the Agreement.

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein.

NOW, THEREFORE, as of the Sixth Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Term. This Sixth Amendment shall commence on the Sixth Amendment Effective Date and shall remain in effect
through the Term of the Agreement. Notwithstanding anything to the contrary, the terms and conditions of the
Agreement shall continue to apply for so long as we continue to provide the Applications to you after the expiration or
earlier termination of the Agreement.

Notwithstanding anything to the contrary in the Agreement, Customer may terminate its subscription to and use of the
Lightning Law Application alone, without terminating any other Applications under the Agreement, upon thirty (30) days’
prior written notice to Provider. Upon the effective date of such termination of Lightning Law, all payment obligations
related to Lightning Law licenses shall cease, but the Agreement and all other Applications shall remain in effect in
accordance with their terms.

2. Additional Applications. As of the Sixth Amendment Effective Date, the following Applications are added to the
Agreement:

LIGHTNING LAW'S TECHNOLOGY

Lightning Law's Technology is used for privileged attorney-client communication and document sharing and annotating
between incarcerated end users and their attorneys. Lightning Law's Technology is not intended to be a replacement
for other forms of communication, such as attorney-client privileged mail or phone calls and in-person visits but may be
a supplement to these forms of communication. Provider recommends that Customer continues to allow such other
forms of communication to ensure timely communication between incarcerated end users and their attorneys in the
event of any disruption due to a technological failure interfering with an incarcerated end users' ability to communicate
with their attorney.

Application Cost. Lightning Law will be provided by Provider to Customer on a per licenses basis. Customer hereby
agrees to subscribe to 150 licenses at $5.00 per license per month, plus any applicable taxes and fees, for the Term of
the Agreement. Such amounts shall be paid by Customer to Provider on a monthly basis and will be invoiced to the
Customer. Any late payment may accrue interest at 12% per annum which shall be cumulative and assessed once per
quarter until the date of payment thereof and may accrue and be added to any balance of unpaid amounts subject to
late payment.

Licenses will be assigned to incarcerated end users at the Customer facility at the Customer’s discretion; however, only
one user may use each license at a time. Customer may re-issue a license if an incarcerated end user is released or if
their license is otherwise revoked. Customer must ensure that a new user does not have access to a prior user’s
information upon reissuance of a license.
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Customer hereby agrees to the Terms of Use for Correction Facilities (“Terms of Use”) attached hereto as Attachment A
and made a part hereof and will execute such Terms of Use upon execution of this Sixth Amendment.

3. Tablet Warranty and Inventory Addendum. The Tablet Warranty and Inventory Addendum attached to this Sixth
Amendment, replaces the Tablet Warranty and Inventory Addendum attached to the Fourth Amendment and it is
incorporated into the terms and conditions of the Agreement by this reference.

4. Except as expressly amended by this Sixth Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect.

EXECUTED as of the Sixth Amendment Effective Date.

CUSTOMER: PROVIDER:

Weber County Correctional Facility, UT Securus Technologies, LLC (f/k/a Securus Technologies,
Inc.)

By: By:

Name: Name:

Title: Title:

Date: Date:
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TABLET WARRANTY AND INVENTORY ADDENDUM

1. Warranty and Disclaimer. Provider agrees to repair and maintain the tablets in good operating condition (ordinary
wear and tear excepted), including, without limitation, furnishing all parts and labor during the term of the Agreement.
EXCEPT AS SPECIFICALLY SET FORTH IN THIS ADDENDUM, THE TABLETS ARE PROVIDED “AS IS" AND PROVIDER
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE,
AND NONINFRINGEMENT.

2. Breakage. Provider is not responsible for the cost of any repair, maintenance, replacement or other costs incurred
by Provider in performing any repair, maintenance, replacement or other costs associated with damage to tablets due
to modification or attempted modification (of hardware or software), destruction, vandalism, misuse, neglect, accident,
misapplication, abuse or other similar breakage, or for the cost of lost tablets (collectively, “Breakage”). Customer agrees
that End Users (defined as the person the tablet has been assigned to) shall be responsible for the cost of such Breakage;
including but not limited to replacement cost which is currently up to $129.99, plus any applicable handling and
restocking fees. Such charges will be billed to the End User, and the Customer will deduct such amounts from the
applicable End User’s trust account and remit to Provider, or Provider may, as allowed by applicable law or regulation,
deduct such amounts from the applicable End User's Securus Debit account. Should an End User not have sufficient
funds to pay for Breakage, the End User will not be issued a new or replacement tablet until the amount that has been
billed to the End User has been paid to Provider, and, as allowed by applicable law or regulation, a lien will be placed on
the applicable End User trust account by Customer and/or Securus, as allowed by applicable law or regulation, may
deduct funds from the End User’s Securus Debit account until Provider has been fully paid. Any exceptions to this must
be documented (including the reason) and will apply toward Customer’s Replenishment Allowance provided below in
Section 6. Customer agrees to promptly notify Provider in writing after discovering any damage or loss due to Breakage,
including which End User account such Breakage applies to and will turn in such tablets to Provider's on-site staff, or
pursuant to a mutually agreed return procedure, as appropriate.

3. Return of Tablets Upon Contract Termination/Expiration. Upon the termination or expiration of the contract
between Customer and Provider, Customer will ensure that all Provider tablets at Customer’s facility(ies) are returned
to Provider. Provider will give Customer instructions for the return of tablets. Customer may be billed for the
replacement cost of unreturned tablets.

4. Return of Tablet Upon Release. Customer is responsible for the collection and return of the End User's tablet to
Provider's on-site staff, or other mutually agreed return procedure, up to 7 days prior to the release of an End User or
such End User’s transfer to a different facility. Tablets may be returned to Provider's on-site staff at the designated
location. If a tablet is not returned prior to release, Customer will place a lien on the End User’s trust account or Provider
may, as allowed by applicable law or regulation, deduct funds for the replacement cost from the End User's Securus
Debit account. Any tablets that are not returned or paid for by the End User within 7 days after the release of an End
User or their transfer to a different facility will count toward Customer's Replenishment Allowance provided below in
Section 6. If such Replenishment Allowance has been exhausted, then Provider must be compensated for the cost of
such tablet(s) before supplying additional tablets. Customer is responsible for updating its data integration files and
data feeds to provide Provider with accurate information regarding the current population for provisioning. Provider
may request reports from Customer regarding the release and transfer status of its population for reconciliation at any
time.

5. Return of Unused Tablets. Customer is responsible for the collection and return of any tablets that are not actively
used. Such non-utilization will be determined by Provider monthly (or more frequently as outlined in the site-specific
procedures) based on usage reports ran by Provider. Provider will provide a list to Customer of any tablets not actively
used. Customer will either ensure any such device that is not actively used is made active (synced or put into use on
Provider's network) or collect such device and return it to Provider. If any unutilized tablets are not made active or
returned to Provider, such tablet(s) will count toward Customer’s Replenishment Allowance provided in Section 6 below.

6. Replenishment Allowance: Customer will be provided with a 10% tablet replenishment allowance based on ADP
reported as required under the 2024 FCC Order (the “Replenishment Allowance”). Customer may receive free of charge
tablets issued less a.) the number of tablets in active use; and b.) the number of tablets that have been returned in
Working Order (as determined by Provider) or paid for up to the Replenishment Allowance. For purposes of this clause,
Working Order means a tablet that has not suffered damage due to modification or attempted modification (of hardware
or software), destruction, vandalism, misuse, neglect, accident, misapplication, abuse or other similar behavior. This
Replenishment Allowance can be used toward tablets that are replaced due to Breakage or any other reason. Once the
Replenishment Allowance has been used for any applicable year, Provider must be paid for any additional tablets that
are issued at replacement cost. This Replenishment Allowance is applied by Customer. The Replenishment Allowance
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rate will be adjusted annually on June 1 based on ADP reported by Customer. Customer may request an adjustment to
its Replenishment Allowance based on unexpected ADP changes. Customer may be required to provide supporting
information regarding such request.

7. Tablet User Fee. A one-time tablet enrollment fee of up to $5.00 may be assessed to each End User. Additionally,
a monthly tablet content subscription fee of $5.00 will be assessed against each End User. Such amounts will be billed
to End Users and the Provider may, as allowed by applicable law or regulation, deduct funds from the End User’s Securus
Debit account, or Customer will deduct such amounts from End User accounts and remit to Provider. Should an End
User fail to pay the tablet content subscription fee, select tablet applications for the applicable tablet(s) may be disabled
by Provider until all past due tablet content subscription fees for such End User account have been paid. Not all tablet
applications may be available without a content subscription, and Provider has the right to determine which applications
are included in the bundled tablet content subscriptions. Non-payment may also result in tablet collection, depending
upon the agency-specific agreement.

Notwithstanding the foregoing, Provider will not disable the Lightning Law application solely due to non-payment of
tablet content subscription fees, so long as the applicable Lightning Law license fee for the End User is being paid by
Customer
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EXHIBIT A - Terms of Use for Corrections Facilities
Last Modified: May 29, 2025

1. Acceptance of the Terms of Use.

BEFORE YOU USE THIS SOFTWARE, YOU MUST READ AND AGREE TO THESE TERMS OF USE, WHICH INCLUDE A
LIMITATION OF LIABILITY CLAUSE IN SECTION 16, DISPUTE RESOLUTION PROVISIONS IN SECTION 19, AND A
CLASS ACTION WAIVER IN SECTION 20. YOU AGREE TO BE BOUND BY THESE TERMS OF USE AND THE DISPUTE
RESOLUTION PROVISIONS UPON YOUR ACCEPTANCE.

IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A CORRECTIONS FACILITY, YOU REPRESENT AND
WARRANT THAT YOU HAVE THE AUTHORITY TO BIND SUCH CORRECTIONS FACILITY TO THIS AGREEMENT.

BY CLICKING THE BOX NEXT TO THE STATEMENT “I AM OVER THE AGE OF 18 AND | HAVE READ AND ACCEPT
THESE TERMS AND CONDITIONS” YOU ARE INDICATING THAT YOU ARE OVER THE AGE OF 18 AND CONSENT TO
THESE TERMS OF USE. DO NOT CLICK THE BOX UNTIL YOU HAVE COMPLETELY READ THROUGH THESE TERMS OF
USE.

WE MAY REVISE AND UPDATE THESE TERMS OF USE FROM TIME TO TIME AS DESCRIBED IN SECTION 23.

These terms of use are entered into by and between you (on behalf of the corrections facility you represent) and
Lightning Law Technologies, Inc. a Delaware corporation ("Company,” "we," or "us") and Securus Technologies, LLC
and its parent and affiliate entities (together, the “Tablet Provider”). The Tablet Provider provides devices to
incarcerated individuals with which incarcerated individuals will be communicating with their attorneys by using the
Software. The following terms and conditions, together with any documents they expressly incorporate by reference
(collectively, "Terms of Use"), govern your access to and use of the Company's software application called Lightning

Law (the “Software”) including any content, functionality, and services offered on or through Lightning Law.

Lighting Law Technologies, Inc. has its principal place of business address at 100 Easy Street, #1127, Carefree, AZ
85377. Securus Technologies, LLC has its principal place of business at 5630 Legacy Drive, Suite 300, Plano, TX 75034.

2. Binding Legal Agreement.

By clicking that you accept to these Terms of Use, you accept and agree to be bound and abide by these Terms
of Use, our Privacy Policy, our Website Terms of Use, Acceptable Use Policy, Commerce Policy, and DMCA Policy
(collectively, “Other Policies”), which are all incorporated herein by reference. They are available by hyperlink by
clicking on the name of the Policy or Term. References to the “Website” in our Other Policies are hereby deemed to
also refer to the “Software.” Terms and conditions regarding the “Website” shall also apply to the Software as though
the Software was the Website. In the event of a conflict between these Terms of Use and any of Lightning Law's Other
Policies, these Terms of Use will govern.

3. Important Definitions.

For purposes of the Lightning Law Policies, the terms "user” and “you” refer to you. The term “Your User Content”
refers to any content, such as written information or input, generated by you in our Software. The term “User Content”
refers to images, videos, documents, signatures, annotations, text like messages or written information or audio like
voice recordings that have been shared with incarcerated users by their attorney or agent of their attorney in the
Software. The “Software” refers to the Lightning Law platform which is used for privileged attorney client
communication and document sharing and annotating. The term "Website” refers to the Lightning Law website where
you will gain access to your legal documents post incarceration.

4. Your Representations and Responsibilities.
By accepting these Terms of Use, you are representing and warranting to us that (i) you are 18 years of age or older, (ii)
you are a person authorized to enter this agreement on behalf of a corrections facility.
You are responsible for making reasonable, good-faith efforts to verify that attorneys requesting access to their clients
who are incarcerated individuals through the Software are (i) properly licensed attorneys in the jurisdiction in which
they are practicing, (ii) in good standing with the bar of the jurisdiction in which they are practicing, (iii) have a bona
fide attorney/client relationship with the inmate with whom they are requesting to connect, and (iv) have a bona fide
need to connect with the inmate with whom they are requesting to connect with at the time they request access to the
individual through the Software. For attorneys employed by or under contract with a public defender office or other
defense organization that has entered into an agreement with you or with us to manage such verification, you may
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rely in good faith on that office’s or organization’s representations regarding licensure, standing, and attorney-client
relationships.

You are responsible for approving or denying requests for a particular attorney to access a particular client through
the Software, and you may rely in good faith on information provided by attorneys, their firms, defender
organizations, and courts when making those decisions. Neither we nor the Tablet Provider verifies attorneys’ status,
nor do we or the Tablet Provider verify attorney/client relationships between the requesting attorney and the client.
Requests made through the Software are made solely by the requestor, and neither we nor the Tablet Provider make
any representations regarding requests, including the accuracy, timeliness, or completeness of any request. Approvals
and denials of such requests may be shared between facilities and neither we nor the Tablet Provider make any
representations regarding the accuracy, timeliness or completeness of such approvals or denials.

By accepting these Terms of Use, you are also agreeing not to limit the exchange of attorney-client communications
solely to use of the Software. Stated differently, you agree to continue providing other avenues for the sending and
receiving of legal mail by incarcerated individuals and their attorneys, such as, for example, traditional mail, in-person
consultation, and/or attorney phone calls.

5. Attorney/Client Privilege.

Legal communications between an attorney and client may be protected by attorney/client privilege. Using the
Software in a space where others can hear or see the screen may waive attorney/client privilege. It is your
responsibility to take reasonable steps to provide incarcerated individuals with physical and/or technological
circumstances at the times they communicate with their attorneys that allow clients to maintain their attorney/client
privilege, consistent with facility safety and security requirements. This means you must, to the extent reasonably
practicable, provide incarcerated individuals with as much privacy as is consistent with safety and security while using
the Software, and facility staff shall not intentionally listen to or read the substance of privileged communications . The
facility may maintain normal visual supervision of incarcerated individuals using the Software for institutional security
purposes. Neither we nor the Tablet Provider are responsible for any waiver of attorney/client privilege caused by the
physical circumstances under which you allow incarcerated individuals to operate the Software.

You may not access any User Content on the Software as your access to any User Content would violate the
attorney/client privilege. The term "User Content” refers to any content, such as text, signatures or annotations
generated by the incarcerated individual in our Software. It also includes images, videos, documents, signatures,
annotations, text, or audio that has been shared with the incarcerated individual by their attorney or staff member of
their attorney in our Software.

The Software is not designed to allow you any access to User Content, and you shall not attempt to gain access to any
User Content.

6. Providing Access to Legal Documents Upon Release or Transfer.

When an incarcerated user is released or transferred to another facility, it is your responsibility to indicate this through
the Software. Upon notification of release, your facility will receive an email that it is your responsibility to print out
and provide to the individual upon release that explains how they may access their User Content after release. User
Content will be available for three years after release for viewing, downloading, or printing.

When you indicate through the Software that the incarcerated individual has been transferred to another facility, it is
your responsibility to provide us, in the Software, with the name and contact information of the person at the next
facility who is responsible for legal mail. They will receive information upon transfer that explains how they can
provide access to User Content to the incarcerated individual during the remainder of their incarceration at their
facility. If the next facility is a Lightning Law subscriber, the individual will continue to have the tools and features
available in the Software. If it is not a subscriber to the Software, the incarcerated individual may only be able to view
their documents on a shared computer, and the next facility will decide whether they will allow the incarcerated
individual to print or download the incarcerated individual's legal documents.

When you indicate through the Software that the incarcerated individual has been transferred to another facility or
released, their attorney will no longer be able to communicate with that individual at your facility through our
Software. The status of approval will be changed to “N/A."

WHILE WE FACILITATEATTORNEY-CLIENT COMMUNICATIONS, NEITHER THE COMPANY NOR THE TABLET PROVIDER
ARE A LAW FIRM AND NEITHER PROVIDE ANY LEGAL ADVICE.
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The content, features, and services offered through the Software are general and intended to be informative in
nature, may not reflect all recent legal developments, and may not apply to the specific facts and circumstances of
any particular situation and so you should not rely on them without consulting an attorney. We, the Tablet Provider
and our respective affiliates and representatives, as well as their editorial staffs are not a law firm, do not represent
or advise clients in any matter, and are not bound by the professional responsibilities and duties of a legal
practitioner. Nothing in the content, features, or services available on or through the Software, nor any receipt or use
of such content, features, or services, is intended to be or shall be construed as advertising or solicitation by us or
the Tablet Provider to provide any legal services, creating any attorney-client relationship, or providing any legal
representation, advice or opinion whatsoever on behalf of us, our affiliates and representatives, or their editorial
staffs or any law firm, lawyer or other independent contributor of articles or other materials to the content, features,
and services on the Software, including any User Content.

7. Accessing the Software and Account Security.

We reserve the right to remove or modify access to incarcerated individuals or to withdraw or amend the Software,
and any service or material we provide on the Software, in our sole discretion without notice. Neither the Company
nor the Tablet Provider will be liable if for any reason all or any part of the Software is unavailable at any time or for
any period. From time to time, we may restrict user access, including registered user access, to some parts of the
Software or the entire Software.

You are responsible for making all arrangements necessary for you to have access to the Software, including obtaining
access to the internet.

To access the Software or some of the resources it offers, you may be asked to provide certain registration details or
other information. It is a condition of your use of the Software that all the information you provide on the Software is
correct, current, and complete. You agree that all information you provide to register with the Software or otherwise,
including, but not limited to, through the use of any interactive features on the Software, is governed by our Privacy
Policy, and you consent to all actions we take with respect to your information consistent with our Privacy Policy.

If you choose, or are provided with, a username, password, or any other piece of information as part of our security
procedures, you must treat such information as confidential, and you must not disclose it to any other person or
entity. You also acknowledge that your account is personal to you and agree not to provide any other person with
access to this Software or portions of it using your username, password, or other security information. You agree to
notify us immediately at support®@lightning.law of any unauthorized access to or use of your username or password
or any other breach of security. You also agree to ensure that you exit your account at the end of each session. You
should use particular caution when accessing your account from a public or shared computer so that others are not
able to view or record your password or other personal information. Neither Lightning Law nor the Tablet Provider will
be liable for damages or losses whatsoever caused by any unauthorized use of your user account or access you allow
or make possible. To the fullest extent permitted by law, you will be liable for all damages and losses incurred by us,
the Tablet Provider, or others due to such unauthorized use.

We have the right to disable any username, password, or other identifier, whether chosen by you or provided by us, at
any time in our sole discretion for any or no reason, including if, in our opinion, you have violated any provision of
these Terms of Use. You agree not to access the Software from outside the United States and understand that doing
so may violate export control laws of the United States or another country.

8. Intellectual Property Rights.

The Software and its entire contents, features, and functionality (including but not limited to all information, software,
text, displays, images, video, and audio, and the design, selection, and arrangement thereof) are owned by us, our
licensors, or other providers of such material and are protected by United States and international copyright,
trademark, patent, trade secret, and other intellectual property or proprietary rights laws.

These Terms of Use permit you to use this Software to facilitate communication between inmates and their attorneys.
You must not (i) reproduce, distribute, modify, create derivative works of, publicly display, publicly perform, republish,
download, store, or transmit any of the material on our Software, (ii) reverse engineer, disassemble, decompile,
decode, or otherwise attempt to derive or gain access to the source code of the Software or any part thereof, or (iii)
remove, delete, alter, or obscure any trademarks or any copyright, trademark, patent, or other intellectual property or
proprietary rights notice from the Software, including any copy thereof.
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No right, title, or interest in or to the Software or any content on the Software is transferred to you, and all rights not
expressly granted are reserved by us. You hereby grant us a perpetual, non-exclusive, royalty free, worldwide,
assignable, sublicensable license to use, display, record, store, reproduce, publicly perform, distribute, transmit,
upload, download, remix, excerpt, modify, adapt, transcode, translate, transcribe, publish, and create derivative works
from any content that you input into the Software solely for the purpose of providing the Software and its services,
features, and functionality to you or for complying with any obligations we have under any applicable law, including
backups of Software or records retained of the Software made in our normal course of business. You acknowledge
and agree that this license permits us to make User Content available to third-party service providers through which
we have a contractual arrangement to provide elements of the Software to you, such as cloud storage and media
processing vendors, payment processors, and customer support managers and to other Software users for such
purposes as are permitted by our Software's features and services. You further acknowledge and agree that this
license permits court reporters to use certain User Content to create and sell transcripts through the Software or our
website.

Notwithstanding the above, we do not view or monitor nor have access to User Content, nor do we access User
Content absent a subpoena. User Content is not accessible to the Tablet Provider.

9. Trademarks.

Our Company name, Software name, and all related names, logos, product and service names, designs, and slogans
are our trademarks or trademarks of our affiliates or licensors. You must not use such marks without our prior written
permission. All other names, logos, product and service names, designs, and slogans on this Website are the
trademarks of their respective owners.

10. Prohibited Uses.
You may use the Software only for lawful purposes and in accordance with these Terms of Use. You agree not to use
the Software:

e For any purpose other than to facilitate communication between inmates and their attorneys in furtherance of
their current legal representation.

« In any way that violates any applicable federal, state, local, or international law or regulation (including, without
limitation, any laws regarding the export of data or software to and from the US or other countries).

e  For the purpose of exploiting, harming, or attempting to exploit or harm minors in any way by exposing them to
inappropriate content, asking for personally identifiable information, or otherwise.

e To send, knowingly receive, upload, download, use, or re-use any material that is not related to present legal
representation of inmates.

e To transmit, or procure the sending of, any advertising or promotional material including any "junk mail," "chain
letter,” "spam,” or any other similar solicitation.

e Toimpersonate or attempt to impersonate us, or the Tablet Provider, an employee of ours or the Tablet
Provider's, another user, or any other person or entity (including, without limitation, by using email addresses or
screen names associated with any of the foregoing).

¢ To engage in any other conduct that restricts or inhibits anyone's use or enjoyment of the Software, or which, as
determined by us, may harm us or users of the Software, or expose them to liability.

¢ In any manner that could disable, overburden, damage, or impair the site or interfere with any other party's use
of the Software, including their ability to engage in real time activities through the Software.

e To aid, facilitate, incite, encourage illegal activity, communicate with incarcerated persons other than for the
purpose of legal representation, or in connection with any illegal activity.

You agree not to:
e Allow anyone besides yourself to interact with the Software.

e Use any robot, spider, or other automatic device, process, or means to access the Software for any purpose,
including monitoring or copying any of the material on the Software.

¢ Use any manual process to monitor or copy any of the material on the Software, or for any other purpose not

expressly authorized in these Terms of Use.
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e Use any device, software, or routine that interferes with the proper working of the Software.

e Introduce any viruses, Trojan horses, worms, logic bombs, or other material that is malicious or technologically
harmful.

¢ Attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of the Software, the server
on which the Software is stored, or any server, computer, or database connected to the Software.

e Impersonate any person or misrepresent your identity or affiliation with any person or organization.

¢ Invite a minor child to participate in a legal proceeding or otherwise use or access our Software without first
obtaining legally sufficient authorization as required by law and our policies, including our Website Terms of Use.

¢ Limit other methods of attorney-client communication such as in person meetings, telephone calls or US Mail, in
sole reliance upon the Software.

e Otherwise attempt to interfere with the proper working of the Software.

You agree that access from corrections staff must only be granted to entities (person or non- person) following the
Principle of Least Privilege, the practice that individuals should have access to only IT Resources and functions
required to perform their stated duties.

When a role or affiliation is modified or terminated, or access is no longer required, you agree it is your
responsibility to notify Lightning Law, specifically mary@lightning.law or support (through our website or
platform), as applicable, of the status change.

All provisioning and deprovisioning requests are kept in Lightning Law's ticketing system to enable an appropriate
review of compliance with this policy.

We do not use centrally managed services (e.g., Central Authentication Service) or have an automatic
provisioning/deprovisioning process in place. All staff must be manually provisioned/deprovisioned by Lightning Law.

You agree to contact us when it is necessary to modify an individual's account access due to a qualifying event as
defined by your facility. Typical qualifying events include:

Change in role/position
Transfer to another department
Retirement

Non-working Leave of Absence
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Employee’s job duties no longer require access to certain services or environments.

11. User Content.

“User Content” is defined in Section 3 and refers to any content, such as text like messages or written information,
sighatures or highlighting or other annotations generated by incarcerated individuals in our Software. It also includes
images, videos, documents, signatures, annotations, text like messages or written information or audio like voice
recording that has been shared with them by their attorney or agent of their attorney in the Software. “Your User
Content” is also defined as any content, such as written information or input, generated by you in our Software.

The Software allows attorneys and clients to share legal documents and other information and materials related to
legal representation. We are not responsible for the accuracy or completeness of any materials input into the Software
by any user, including account registration details. We do not review User Content or Your User Content, are not
responsible for User Content or Your User Content and make no warranties of any kind about User Content or Your
User Content. Any reliance you place on Your User Content is strictly at your own risk. Neither the Company nor the
Tablet Provider provides backup of Your User Content and neither the Company or the Tablet Provider are responsible
for any loss or deletion of Your User Content or User Content.

We do not keep a backup of requests for meetings, approval or denial of meetings, or schedules of meetings. We have
the right, but not the obligation, to remove any of Your User Content that we deem, in our sole discretion, violates
these Terms of Use, such as by infringing the intellectual property rights of any party, could create any liability for the
Company or the Tablet Provider, or threatens the safety of users or others.
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